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‘Since starting dealing with Lorraine at No Letting Go in 2009 we have found her to be extremely
reliable professional and above all diligent at all times.

Lorraine possesses the “can do attitude” always and has never let us down even when we have
been under pressure and asked for an Inventory and Check in to be compiled within a few hours
notice.

Lorraine always delivers the type of service that we strive to deliver ourselves industry, we would
have absolutely no hesitation whatsoever to recommend Lorraine to any fellow professional.

Lastly I sincerely hope that we will be dealing with Lorraine for many years to come as she is by far
the best Inventory clerk we have dealt with over the last 12 years’.

Mark Williams
Director For
Williams Knight Limited Sidcup - Kent

March 2011

‘We are writing to say that Lorraine Verlander and her Team at No Letting Go have contributed to
our Business in a fantastic way. The service we have received over the years has always been very
professional, their fast flexible approach helps us to provide an excellent service, they assist us
always working towards getting it right first time. The products they offer look extremely good
and very competitive, we often get compliments on their design and contents.

Once again we wish to thank you and the team in helping us to continue with our Growing
Business on a day to day basis’.

Harrison Ingram Eltham - London



March 2011

‘Yes we do use No Letting Go for a number of their services in our Sidcup office, but it’s the
professionalism and general attitude and demeanour of Lorraine that makes her such a pleasure
to work with.

Lorraine always goes that extra mile and nothing is ever too much trouble for her, and is always
ready to offer help and advice to our staff.

She is very efficient and her reports are always delivered to the highest standard, both of which
are never compromised.

The management and staff at Andrews Lettings & Management look forward to continuing an
enjoyable working relationship with Lorraine into 2011 and beyond.

Andrews Lettings & Management Sidcup Kent

March 2011

‘We have been working with Lorraine since September 2010 and she has always provided a great
service. Appointments are booked in very quickly and any amendments to these are
accommodated for straight away. We have been fitted in for emergency appointments at the last
minute and when needed any special requirements adhered to. The reports come through very
quickly and are to a high standard and if we have had any queries they are answered straight
away. We are always informed of any urgent issues at the property that Lorraine may pick up
whilst carrying out an Inventory which is a great help’

Bexletts — Bexleyheath Kent



